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CHALLENGE
The National Home Infusion Association (NHIA) is the nation’s 
leading educator, advocate, and resource provider on issues, 
solutions, and technology impacting the home and specialty 
infusion therapy community. For more than 28 years, NHIA has 
been a voice and support for manufacturers, suppliers, and 
service companies providing high-quality, cost-effective 
solutions for patients requiring infusion therapy. 

NHIA hosts an annual conference for more than 1,200 home 
and specialty infusion therapy professionals. A highlight of the 
conference is the exhibit hall, where more than 100 exhibitors 
present their industry related products and services. 

While analyzing the success of their annual conference, NHIA 
realized that the exhibit hall was not fulfilling its intent of 
facilitating conversation and relationships between exhibitors 
and attendees. The hall was not a destination where attendees 
planned to spend significant, purposeful time. Exhibiting 
companies, a large source of revenue for the association, were 
not satisfied with their ROI. Recognizing a need to re-evaluate 
the framework of the exhibit hall at its annual conference, NHIA 
turned to Sponsorship Boost. 

“Since bringing Sponsorship Boost 
onboard, they have transformed every 
aspect of our exhibits and sponsorship 
program increasing revenue, improving 
efficiencies, and bringing a new energy to 
our exhibit hall that is palpable!” 

Jennifer Charron, RN, MSN, CNE 
Chief Operating Officer 

https://www.sponsorshipboost.com/
https://www.nhia.org/
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STRATEGY
Sponsorship Boost suggested creative, revenue 
driven solutions to enhance the exhibit hall 
experience and produce additional revenue for NHIA. 

Exhibitor Theater 
The first major innovation was the addition of an 
Exhibitor Theater. This sponsored area inside the 
exhibit hall provided the opportunity for companies 
to offer 30-minute educational sessions about a topic 
of their choice, including a Q&A period with the 
speaker. The theater became a popular destination 
for attendees, and drew traffic through the exhibit 
hall. Attendees learned about companies’ products 
and services from the educational theater sessions, 
and would then visit the companies’ exhibit booths to 
gather more information. 

Gamification 
Infusion Quest, a CadmiumCD app-based trivia game, 
offered another innovative solution to a stagnant 
exhibit hall. Sponsored prizes were available to 
attendees who visited participating exhibit booths to 
scan QR codes and correctly answered trivia 
questions. This creative technique for drawing traffic 
throughout the exhibit hall during its three days of 
operation was fun for attendees, helpful to 
exhibitors, and provided additional sponsorship 
revenue for the association.  

RESULTS
The Exhibit Hall became a hub of conference activity 
and 40% additional sponsorship revenue was 
generated. 

Attendee Interaction 
Attendees had additional incentives to visit and 
interact with companies in the exhibit hall. The 
atmosphere fostered an environment that created an 
even deeper connection between exhibitors and 
attendees. Attendees were able to glean ideas, 
resources, and education from the speakers, 
educators, and each other. Exhibitors captured leads 
and experienced a greater ROI from the conference.  

Innovation 
Sponsorship Boost understood that it was important 
for NHIA to create fresh concepts that move the 
industry forward and spark interest among its 
members. Collaborating with Sponsorship Boost 
helped NHIA transform the look and feel of the 
conference while connecting the participants more 
deeply with the benefits of the infusion therapy 
community. 

Attendees had 
additional incentives 
to visit and interact

in the exhibit hall. 
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